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Social Security Administration § 411.705 

DISPUTES BETWEEN BENEFICIARIES AND 
STATE VR AGENCIES 

§ 411.640 Do the dispute resolution 
procedures of the Rehabilitation 
Act of 1973, as amended (29 U.S.C. 
720 et seq.), apply to beneficiaries 
seeking services from the State VR 
agency? 

Yes. The procedures in the Rehabili-
tation Act of 1973, as amended (29 
U.S.C. 720 et seq.) apply to any bene-
ficiary who has assigned a ticket to a 
State VR agency. ENs that are State 
VR agencies are subject to the provi-
sions of the Rehabilitation Act. The 
Rehabilitation Act requires the State 
VR agency to provide each person seek-
ing or receiving services with a de-
scription of the services available 
through the Client Assistance Program 
authorized under section 112 of the Re-
habilitation Act of 1973, as amended (29 
U.S.C. 732). It also provides the oppor-
tunity to resolve disputes using formal 
mediation services or the impartial 
hearing process in section 102(c) of the 
Rehabilitation Act of 1973, as amended 
(29 U.S.C. 722(c)). ENs that are not 
State VR agencies are not subject to 
the provisions of Title I of the Reha-
bilitation Act of 1973, as amended (29 
U.S.C. 720 et seq.). 

DISPUTES BETWEEN EMPLOYMENT 
NETWORKS AND PROGRAM MANAGERS 

§ 411.650 Is there a process for resolv-
ing disputes between ENs that are 
not State VR agencies and PMs, 
other than disputes on a payment 
request? 

Yes. Under the agreement to assist us 
in administering the Ticket to Work 
program, a PM is required to have pro-
cedures to resolve disputes with ENs 
that do not involve an EN’s payment 
request. (See § 411.590 for the process 
for resolving disputes on EN payment 
requests.) This process must ensure 
that: 

(a) The EN can seek a solution 
through the PM’s internal grievance 
procedures; and 

(b) If the PM’s internal grievance 
procedures do not result in a mutually 
agreeable solution, the PM shall refer 
the dispute to us for a decision. 

§ 411.655 How will the PM refer the 
dispute to us? 

The PM has 20 working days from the 
failure to come to a mutually agree-
able solution with an EN to refer the 
dispute to us with all relevant informa-
tion. The information should include: 

(a) A description of the disputed 
issue(s); 

(b) A summary of the EN’s and PM’s 
position related to each disputed issue; 
and 

(c) A description of any solutions 
proposed by the EN and PM when the 
EN sought resolution through the PM’s 
grievance procedures, including the 
reasons each party rejected each pro-
posed solution. 

§ 411.660 Is SSA’s decision final? 

Yes. Our decision is final. 

Subpart J—The Ticket to Work Pro-
gram and Alternate Partici-
pants Under the Programs For 
Payments For Vocational Re-
habilitation Services 

§ 411.700 What is an alternate partici-
pant? 

An alternate participant is any pub-
lic or private agency (other than a par-
ticipating State VR agency described 
in §§ 404.2104 and 416.2204 of this chap-
ter), organization, institution, or indi-
vidual with whom the Commissioner 
has entered into an agreement or con-
tract to provide VR services to disabled 
beneficiaries under the programs de-
scribed in subpart V of part 404 and 
subpart V of part 416 of this chapter. In 
this subpart J, we refer to these pro-
grams as the programs for payments 
for VR services. 

§ 411.705 Can an alternate participant 
become an EN? 

In any State where the Ticket to 
Work program is implemented, each al-
ternate participant whose service area 
is in that State will be asked to choose 
if it wants to participate in the pro-
gram as an EN. 
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